
Accident or 
Emergency 
Checklist



Most important things to do when 
you are involved in an accident

1. Stay Calm and focus on one activity at a time. Do not panic
2. Take a moment to assess the situation and injuries
3. Check if you, your passengers or any other parties involved in 

the accident have been insured or seriously hurt.
4. Call emergency services, ambulance services, Eaglesure assists 

or the Police depending on the situation
5. Do not get involved in any altercation with any other parties. 

Step back and phone the police
6. Do not admit any guilt. Focus on getting Help from emergency 

services



The checklist could be a life saver

Once you have taken control of the accident scene and your calm and focused, 
the following checklist is useful for dealing with the aftermath of an accident. 
Accidents are inconvenient and this will help you remember what to do.

Only attempt this if the scene is safe and secure. Do not endanger yourself or 
any other parties for the sake of doing this. Call the Police if need be.
1. Secure your valuables
2. Use your phone or mobile device to take as many photographs of the 

scene, the vehicles and surrounding areas
3. Take photographs of the injured parties for any future claims
4. Take photographs of license discs or number plates of all the vehicles 

involved
5. Gather details of all parties involved & try to take a copy of their drivers

licenses if they will allow you
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